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T he entire PCMC was in a state of jubilation as it triumphantly 
passed the Proficiency Stage of the Performance Governance 
System (PGS) and received a Silver Trailblazer award via 
Zoom Conference last November 24, 2021. 

In 2017, led by Dr. Julius A. Lecciones, PCMC embarked on a journey 
towards good governance, by undergoing the 4 PGS Stages of the 
Institute for Solidarity in Asia (ISA). In the same year, PCMC passed 
the Initiation Stage and later on bagged the Gold Trailblazer award as 
it passed the Compliance Stage in 2018.

During the Virtual Proficiency Revalida, Dr. Sonia B. Gonzalez, the 
current OIC, Executive Director, presented PCMC’s accomplishments, 
highlighting several breakthrough results that focus on the C.H.I.L.D. 
– Childhood Leukemia/ Cardiovascular Laboratory and Cardiac 
Surgery; Health Financing for Advanced Care; Improved Health 
Outcomes; Liver Transplant Consortium and Dialysis Services. The 
said breakthroughs were part of PCMC’s strategy in positioning itself 
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as the National Reference Center for Advanced Pediatric Specialty Care by 2025. 

The over-all Revalida performance of PCMC was commended by the following Revalida panelists: Dr. Maria 
Linda G. Buhat, Panel Chair, and Philippine Heart Center, Nursing Service Assistant Director; Dr. Mario C. 
Villaverde, Undersecretary of Department of Health; Dr. Timothy Ting, Adjunct Professor of Team Energy 
Center for Bridging Leadership, Asian Institute of Management; Dr. Gloanne C. Adolor, Assistant Professor 
at the Ateneo Graduate School of Business; and Dr. Fitzgerald Arancel, Training Officer at the Southern 
Philippines Medical Center.

The end of PCMC’s Proficiency stage only signifies the beginning of a new one, the journey towards 
Institutionalization. Empowered by the momentum brought by the Proficiency Stage, PCMC is ready to 
embark on another adventure, and as Dr. Gonzalez stated, “The Proficiency Stage Revalida is our validation 
that no amount of pandemic can stop a determined organization especially if the one at stake are the 
vulnerable population of our society – the children”.

Continued from page 1
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PCMC’s FOI Receiving Officer 
cited as 2021 FOI Awardee
By Ronnel P. Dimaala, LPT, MPA

The Presidential Communications Operations Office (PCOO), 
through the Freedom of Information – Project Management 
Office (FOI-PMO), recognized Ms. Maria Cristina Estrelin C. 
Natonton as one of the seven (7) Best FOI Receiving Officers 
(FROs) in the recent 2021 Freedom of Information (FOI) Awards 
Ceremony held last November 25, 2021 at the Radisson Blu Hotel 
in Cebu City. The award is given to FROs who have successfully 
contributed to the advocacy of providing public information to 
the Filipino people.

The annual Freedom of Information Award is a national 
recognition given to individuals, organizations, and agencies 
in the executive branch, including government-owned and 
controlled corporations, state universities and colleges, 
and local water districts, who have made an exceptional 
contribution and development in the field of access to 
information in the Philippines. Ms. Natonton hold the position 
of FOI Receiving Officer since day one of PCMC’s hospital-wide 
FOI implementation. On top of her assignment as the Nurse 
Administrator of the Pediatric Intensive Care Unit (PICU), she is 
also the Lead Secretariat of the PCMC Integrated FOI and Data 
Privacy Team. As the FOI Receiving Officer, her assignments 
include receiving inquiries from clients, normally online, and 
mostly coming from students doing research and thesis. 
Among the most frequently asked for information were the 
hospital census, top morbidity and mortality diseases, and the 
budget allocation for COVID-19  programs.  She also actively 
participated in all the FOI activities, in constant communication 

with the staff of PCOO FOI-PMO and other FOI 
Officers, and provided reasonable assistance 
to the requesting parties.

Aside from that, Ms. Natonton was 
also  the recipient of the FOI Program 
Director’s Award given by Undersecretary 
Kristian R. Ablan. 

Her task is embodied under Executive Order 
No. 2 of 2016, otherwise known as the 
“Freedom of Information Act.” It pertains to 
“operationalizing in the Executive Branch the 
people’s constitutional right to information 
and the State policies to full public disclosure 
and transparency in the public service and 
providing guidelines therefor.”

Ms. Emma A. Mariano, Chairperson of the 
PCMC Freedom of Information and Data Privacy 
Team, is very proud of her achievement.

Dr. Sonia B. Gonzalez, OIC Executive Director, is very grateful to have Ms. Natonton as one of the PCMC 
employees who renders full service to our Filipino people.

Again, Congratulations Ms. Natonton!!!

Ms. Maria Cristina Estrelin C. Natonton during 
awarding ceremony.

The PCMC OIC, Executive Director with the FOI Awardee.
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Vaccines For Hope
By Mary Euphrasie B. Agunoy, MD | Ambulatory Fellow
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When Jose Rizal said, “Ang 
kabataan ang pagasa ng bayan,” 
I am sure our national hero didn’t 
think that a pandemic would 
force our nation’s youth to stay 
inside their homes. Suddenly, 
children were prohibited from 
going out to breathe fresh air, to 
bask in the sunlight, and to play 
outside with friends. The closing 
of schools led to children being 
forced to learn about math, 
history, and science through 
gadget screens. They didn’t 
have a choice but to build 
friendships and relationships 
through chatrooms and video 
calls. But the things that are 
learned outside the classroom, such as compassion, camaraderie, perseverance, and equity, cannot be 
taught through screens, chatrooms, and video calls. How will the youth then become our nation’s hope if 

they have been living their lives in front of a screen for 
the past two years?

But alas, we saw a glimpse of light at the end of this 
seemingly never-ending tunnel when the Department 
of Health announced that children aged 12–17 years 
old are eligible for vaccination against COVID-19. As a 
premier institution for children’s health in our country, 
PCMC was one with the whole nation in advocating 
vaccination for children. PCMC was able to take part in 
the nationwide vaccine roll-out that started in October 
2021. We first catered to children with comorbidities 
and later on vaccinated the rest of the pediatric age 
group. Being a center with a gamut of different Pediatric 
Subspecialties, we were able to protect the vulnerable 
children from a disease that could have been fatal for 
them. We suddenly saw hope for them. Hope that they 
can finally get the chance to play outside without any 
worries. Hope that learning can cease to be distant 
and instead be efficient. Hope that they can finally play 
sports and laugh with friends.

Fully vaccinated individuals from this age group mean 
that schools can open sooner rather than later. This 
means that our youth can finally live a life outside of their 
own rooms, build relationships outside of chatrooms, 
and chase their dreams away from the screen. We thank 
the children, their parents and guardians that, despite 
their fears and anxieties towards this novel vaccine, 
they chose to trust science and give themselves a 
fighting chance. A chance to live a better life outside 

PCMC Doctors conducting counseling to patients and guardians prior to vaccination.

PCMC OIC, Executive Director Sonia B. Gonzalez assists a nurse-
vaccinator while administering COVID-19 vaccine to a patient.
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the four corners of their homes. However, this does not mean the end of our fight against this pandemic. 
We will continue to encourage adults and children alike who haven’t received their protection yet to get 
vaccinated. Also, we must remember that vaccination is not the only solution to our problem. We will keep 
on advocating for preventive health care for all. We also continue to provide the utmost care for those 
afflicted not only with COVID-19 but also with all kinds of diseases, as we have been doing for more than 
40 years. We will continue to care for Filipino children until the pandemic is over and beyond because, 
without a doubt, “ang kabataan ang pagasa ng bayan.”

A vaccinee is proud of his bravery after COVID-19 vaccination.

COVID-19 Resbakuna pose from PCMC officers and members of the TWG for PCMC COVID-19 immunization program  
during the 12-17 year old roll out.
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Medical Library Website:  
A Step-up response to COVID-19
By Baby Lynnie F. Fegalan, RL | Librarian III

Customarily, a medical library is designed to assist physicians, health professionals, medical interns, patients, 
library visiting practitioners, medical researchers, and information specialists in looking for health and scientific 
information to improve, update, assess, or evaluate patient care.  

In 2020, the COVID-19 pandemic brought major changes to the PCMC community, including its Medical Library 
services. Library users decreased significantly while librarians implemented a skeletal workforce to ensure health 
safety protocols such as the wearing of PPEs by both the librarians and library users. Customer service was 
greatly affected, but this did not hinder the commitment to continuously provide library services. The Medical 
Library implemented various approaches, such as using emails and other messaging applications to offer library 
services. Wearing PPE, social distancing, use of air purifiers, and disinfection with alcohol or disinfectant spray 
have all been observed as library protocols.

Initially, the PCMC Medical Library created the Library Facebook Page as a platform for library service information 
dissemination, provision of services like document delivery assistance, UpToDate registration and renewal, and 
a remote access link to subscribed online journals for users who are on work from home arrangements.

To provide a more comprehensive library service to the PCMC community, the PCMC Medical Library Website 
was also created. The website was done by Ms. Joy Bulanadi, a librarian assigned to the Virtual Library. Her 
technical know-how in the creation of websites using the Google engine is beneficial to the units aim to expand 
the library online services. The collaborative partnership in content creation has ended with the realization of 
having an informative website visible not only to PCMC users but also to the general public, and what’s best 
about it? It’s free.

Nowadays, the PCMC Medical Library users can now access our website 24/7, whether they are reporting to 
work physically or remotely using any device.  

Despite the uncertainties brought about by the COVID-19 pandemic, new best practices and innovative ways of 
approaching services have emerged. The pandemic has demanded the leveraging of our librarian’s digital skills, 
expertise, and models of document delivery service to continue providing an exceptional and transformative 
experience to the PCMC community.
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PCMC’s Halloween Treat
By Mirasol C. Bustamante, RN | Chair, Children’s Program Committee

The Children’s Program Committee works diligently every year to plan an activity for children. Halloween is 
a popular time for youngsters to dress up as their favorite characters and visit different areas of the hospital 
for treats. Since our patients were not able to wear costumes and were not allowed to knock door to door 
to get treats due to their health status and implementation of safety protocols during this pandemic, the 
committee organized an activity called “Halloween Treat” for our patients last October 27, 2021. 

All divisions and departments prepared packs of treats for patients in their area of assignment. The 
activity did not focus on giving candies as the traditional treat for the children. The Children’s Program 
Committee gave healthy foods, personal hygiene products, and educational materials that the patients and 
their guardians would love to receive. During the receiving of treat bags from the different areas and the 
distribution of Halloween surprises, the committee and volunteers wore costumes with props to make the 
activity more lively for both patients and employees.

The 41st PCMC Anniversary Committee thanked all the staff of divisions and departments who willingly 
shared their blessings without expecting anything in return. The final takeaway from the Halloween treat 
activity is that “it is better to give than to receive.”

The Committee believes that although it feels great to be on the receiving end, there is a feeling of self-worth 
in giving joy and touching the hearts of sick children and their families. For them, this is beyond measurable.

Ms. Mirasol C. Bustamante, Chair of the Children’s Program Committee gives a gift to a patient.
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Happiness comes 
not from what 
we get, but from 
what we give.


