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The year 2020 
was marked 
as the year of 
the COVID-19 

global pandemic. 
COVID-19 outbreaks 
continued to affect 
all segments of the 
population around the 
world. The pandemic 
situation has changed 
many things: the way 
we look (facemask 
+ face shield), the 
way we work (compressed work hours, work-from-home), the way 
we communicate (zoom, google meet), and the way we do business 
(online transactions, telehealth). But one thing is for sure; even when the 
COVID-19 pandemic is over, everything will never be the same again. 

In this difficult time, maintaining the management system in the 
hospital was a real challenge especially when face-to-face encounters 
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were restricted and limited. Despite the 
circumstances however, PCMC continued to 
uphold its thrust of providing quality health 
care services to all its clients and stakeholders. 
Thus, the Quality Management Office (QMO) 
adapted and optimized the use of technology 
by successfully conducting the first PCMC 
ISO Quality and Environmental Management 
System Recertification Remote Audit.

TUV Rheinland is the PCMC’s certifying 
body and ISO partner for nine straight years 
now.During the Capability Assessment, the 
assessor confirmed PCMC’s readiness for the 
conduct of a remote audit. Headed by the 
Quality Management Representative (QMR),  
Ms. Maria Cristina Estrelin Natonton, 
the Internal Audit Team Leader, Ms. 
Charito Maiquez, and with the assistance from the Management Information Systems Division (MISD),  
Mr. Nowell Edles, the Stage 1 Recertification Audit was successfully conducted last March 16, 2021, followed by 
the Stage 2 Recertification Audit last May 19-21, 2021.

With the unwavering support of the Top Management, the guidance of the Management Services Department 
Manager, Dr. Ma. Eva I. Jopson, the hard work of all the QEMS Internal Auditors, and the full cooperation of the 
PCMC workforce team, the institution was able to sustain its ISO Integrated Management System Certification.

Achieving the ISO 9001:2015 and ISO 14001:2015 certification during the time of pandemic is a clear 
testimony of the PCMC community’s dedication, commitment, and uncompromising adherence to quality 
and environmental management system, to provide excellent and responsive care to all its valuable clients.

Employees from different departments present during the remote 
audit for ISO recertification.

In full force: (1st row from left to right) PCMC QEMS internal auditors Julie Marie Laforteza, Tina Natonton, Antonio Domasian, Michelle Gustilo, 
Charito Maiquez, Jennifer Campo, Monica Mendoza, Nestor Galvez, Allan Bugto. 2nd Row, Dr. Marjorie Apigo, Faith Gler, Steve Gramonte, Yasmin 
Tiu, Susana Rigor, Mike Tominez, James Paredes, Nowell Edles, Mirasol Bustamante, Rajawen Africa, Greg Zurbano (Consultant). Not in the pic-
ture:Lysander Bague, Mary Ann Lagayan. IT Assistant: William Cabarloc, Rogelio Arceo, Jr., John Corpus, Edcel de Ocampo.

Continued from page 1
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Respiratory Therapists bravely 
embrace new normal
By Rigmor R. Dygico, RTRP | Chief Pediatric Respiratory Therapist

Frontliners are said to be the modern day heroes – the courageous workers risking their lives to save others.
Prior to the pandemic, our respiratory therapists have already been playing a major role in healthcare services 
as they face a spectrum of clinical situations, helping our patients breathe easier – from providing oxygen 
supplementation, to giving ventilatory support, and assisting in emergency and critical care situations.

This COVID-19 period has highlighted more the importance of their role in delivering effective respiratory 
treatment strategies to our patients. Amidst this health crisis, the Pediatric Respiratory Therapists (RT) of 
PCMC bravely embraced the new normal by putting into place health and safety protocols in the delivery of 
medical aerosol generating procedures to serve our Filipino children.

Nebulization, chest physiotherapy, suctioning, intubation, extubation.

The RT way of life in the time of COVID-19 is simply put in PICU 
to achieve the best/optimum patient care:

P - PPE level 4 at all times

I – inhalation procedures delivered

C – correct method/use of delivery devices

U – universal precautions compliance

The use of viral filters during bag-valve mask 
ventilation, non-invasive, invasive and trans-
port ventilation.

The efficient and effective use of invasive 
ventilation and non-invasive ventilation such 
as High Flow Nasal Cannula (HFNC), bilevel 
positive airway pressure (BiPAP) and bubble 
continuous positive airway pressure (CPAP).

The use of aerosol boxes in our limited resource 
setting to mitigate the spread of infection during the 
delivery of aerosol generating procedures.

The pediatric RTs biggest challenge in clinical practice is the 
full implementation of the clinical risk management as to the 
capacity to integrate the new normal policies in the Respiratory 
Therapist workflow. Focusing not only the patients’ safety but on 
the well-being of the healthcare worker as well. These include 
space expansion as to bed capacity and proper distancing 
of patient/patient beds coupled with an adequate number of 
RT staff serving the PICU; efficient and sufficient supply of 
consumables and respiratory equipment; strict adherence to 
infection control measures/policies; effective communication 

with multidisciplinary team to provide the best patient care above all sustaining the new RT way of life in a 
safer eco-friendly ICU workplace.

Now more than ever, our Respiratory Therapists in PCMC – warriors against the COVID-19 virus are united 
during this difficult time, working hand in hand to help save our children’s lives. 
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 BJMP holds blood donation 
activity with PCMC
By Gabriel Oliver Salvado, RMT | PCMC Pediatric Blood Center

The Bureau of Jail Management and Penology (BJMP) in partnership with the Philippine Children’s Medical 
Center (PCMC) Pediatric Blood Center conducted a mobile blood donation activity amidst the increasing 
demand during the pandemic.

 A total of 63 blood donors volunteered during the celebration of the 30th anniversary of BJMP held on July 
2, 2021 at their headquarters at Mindanao Ave. Quezon City.

“Malapit ang puso ko sa mga bata lalo na sa may mga sakit, kaya gusto ko kapag anniversary namin 
at birthday ko, may bloodletting kami. Kapag nga di ako nakakapunta , sumasadya ako sa PCMC para 
makapag-donate (I have a soft heart for children especially those who have illnesses that’s why I chose 
to conduct this kind of activity on my birthday and every anniversary of our institution. If I miss the event, 
I voluntarily go to the PCMC to give blood),” BJMP Chief Jail Director Allan S. Iral said.

During the blood collection, a BJMP personnel narrated that his niece who needed blood transfusion died 
because there was no blood available at that time that could have saved the life of his niece. The incident 
became the reason for him to regularly donate blood. 

This kind of story is not unusual to the staff of the PCMC Pediatric Blood Center, as many parents lost their 
children due to lack or unavailability of blood supply. 

The PCMC Pediatric Blood Center campaigns continuously for voluntary blood donations to augment 
its supply of blood and commends the dedication of the individuals who donate and the people who 
make it happen.

PCMC staff group photo before the start of the blood donation activity at the BJMP Headquarters located in Mindanao Avenue in Quezon City.
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As the pandemic greatly affects our daily lives, 
gatherings were also prohibited. Yet, some 
celebrations promoting strong advocacies have not 
been stopped by this. As such, the National Disability 
Prevention and Rehabilitation (NDPR) week has 
been celebrated every year, empowering the lives 
of Children with Disabilities and promoting their 
rights through invigorating activities and programs. 

This year, the PCMC- Rehabilitation Medicine 
Division showed its support in commemorating 
the 43rd National Disability Prevention and 
Rehabilitation week from July 17-23 with the 
theme, “Kalusugan at Kaunlaran ng Pilipinong may 
Kapansanan, Isulong sa Gitna ng Pandemya”. The 
celebration commenced with a very informative 
Webinar entitled, “Fear not the virus: Parents’ Best Therapeutic Ways Amidst COVID-19”. The speaker who 
was an expert on Psychology enlightened the participants with ways on how to manage stress in this time 
of pandemic. Parents, caregivers and the staff learned timely methods on how to cope with stress such as 
Mekeni-Likha Therapy, Lambilos Therapy, Music and Dancing Therapy and many more. 

The Division also introduced a digital home 
instruction program on Passive Range of Motion 
exercises through video playing. Films with theme 
of empowering persons with disability were shown 
at the Rehab waiting area. 

Selected patients were given prizes thru a raffle 
draw from July 20-23. The Division was able to give 
away 50 loot bags of goods and donated toys, and 
25 NDPR shirts to lucky participants. 

The bone screening activity for PCMC employees 
ages 45 y/o and above that was originally scheduled 
on July 22 was moved to August 5. Fifty-five 

participants were able to determine their current bone mineral density and were given drug prescription 
for early prevention of bone conditions such as osteoporosis.

Rehabilitation Medicine Division  
celebrates 43rd National Disability  
Prevention and Rehabilitation Week
By Ian Armil Pellovello, PTRP

Picture taking together with the speaker and participants of the Webinar.

Screenshot of the digital Home Instruction Program video. 

A PCMC employee undergoing bone screening.Prize giving to the winner of the raffle.
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A new season, a new challenge: 
The Section of Nephrology on 
adapting to COVID-19
By Phoebe Anne D. Santos, M.D. | Fellow, Nephrology Section

If there’s anything the Coronavirus Disease 2019 
(COVID-19) pandemic has taught us, it is that life is 
uncertain and there is a season for everything. Before 
the pandemic started, the Hemodialysis Unit has been 
committed and at its height in providing renal support 
therapy to both chronic and acute kidney diseases; 
while the Peritoneal Dialysis Unit (PDU) was being 
prepared for its operation. 

This pandemic has significantly impacted the 
provision of services of the Section of Nephrology 
as the coronavirus-related restrictions have been 
implemented. At the start uncertainties emerged, 
covering from application of new protocols on our 
renal support therapies, to significant adjustments 
to the staff’s schedules and workloads, to use of 
personal protective equipment (PPE); but the threat of 
this virus did not hinder us to push through; instead, 
we were more motivated than ever to face these new 
challenges and to adapt to the changes. 

The Section of Nephrology early in the crisis came 
out with protocols in the Hemodialysis Unit prioritizing 
patient and staff safety. One protocol that was 
deemed critical was to screen patients at the triage 
and to undergo another screening before they enter 
the dialysis unit. Through this, strict cohorting of 
patients was implemented. 

Furthermore, the trainings for doctors, nurses and 
technicians were conducted despite the restricted 
face to face meetings through virtual lectures 
and conferences. 

On the other hand, the PDU continued to keep track 
of the required documents for the accreditation of the 
Z Benefit package which it successfully achieved this 
year. The pandemic also brought opportunities for 

the use of the APD (Automated Peritoneal Dialysis) 
machine for our patients who developed peritonitis. 
To cap off these milestones, the PDU has set up a 
PD workshop to train nurses and staff from different 
hospitals via online platform. 

Facing this adversity 
was difficult at first, 
but with high hopes 
that the pandemic will 
soon end and making 
sure we pursue our 
mission of helping  
children with chronic 
kidney disease 
makes embracing 
these challenges 
more comfortable. 
The whole section 
including the doctors 
and staff has been 
doing an exceptional 
job serving our 
patients. On the other 
hand, the patients 
have been adapting to 
these changes as well. 

Not a pandemic, nor crisis, nor any restrictions can 
thwart the Section of Nephrology in fulfilling its duties 
as a pediatric-dedicated hemodialysis and peritoneal 
dialysis units. We are grateful that PCMC has been 
supportive of our section in our pursuit of service 
excellence. Above everything else, we give all the 
glory to our Lord who knows that there is a time for 
everything and we should thank Him for whatever 
season that we are in. “For greater is He that is in us, 
than he that is in the world”. – 1 John 4:4

The PD Nurse on duty assisting apa-
tient needing peritoneal dialysis.

The PCMC Hemodialysis Unit. The Hemodialysis Nurses prepare the machine for a procedure.
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Nutrition every July!
By Aldie H. Fajardo, RND | Head, Nutrition and Dietetics

The Philippine Children’s Medical Center through the Nutrition and Dietetics Division (NDD) and related 
units, is in one with the national governments program in mitigating the increasing number of nutrition 
related cases for children below 2 years of age.

The Presidential Decree 491 in 1974 declared that Nutrition Month shall be held every month of July to 
create greater awareness on the importance of nutrition among Filipinos. This year’s theme: “Malnutrisyon 
Patuloy na Labanan, First 1000 Days Tutukan!” calls for continued efforts to address malnutrition in the 
country which is expected to worsen as a result of the pandemic and limited resources for nutrition. 
It also calls for all sectors to focus their efforts on the First 1000 Days of life as the strategic intervention 
in preventing stunting and obesity. 

For a child to be able to thrive for the first 2 years of life, good maternal health during pregnancy should 
be a priority. 

There has been great success in updating the benefits for pregnant women, through Republic Act 11148 also 
known as “Kalusugan at Nutrisyon ng Mag-Nanay Act”. This gives them access to nutrition support through 
local government units or other government agencies such as the Department of Health, Department of 
Social Welfare and Development and the Department of Interior and Local Government, among others. 
In addition, the expanded maternity leave for working mothers allow them more time for their newborns 
and further promote breastfeeding culture.

In line with this year’s Nutrition Month celebration, the NDD provided weekly special treats for PCMC 
in-patients every Thursday afternoon. Patients received High-Dense Energy Cookies, Ham and Veggie 
Pizza, Creamy Egg Tart, Cheddar Biscuits and Polvoron Galore! The aim of the program is to make sure that 
in-patients’ eating habits are enhanced on top of the mouth-watering snacks and that hospital foods need 
not be traumatising for children who are sick. Over-all, a positive response was obtained from our clientele 
which was in alignment with the institution’s objective to deliver quality service.

Nutrition and Safe Pregnancy During Pandemic Lecture

A virtual lecture was held last July 30, 2021 from 2:00PM to 4:00PM for all PCMC employees. This was part 
of the NDD culminating activity for this year’s Nutrition Month celebration. It was well attended by PCMC 
employees who were all excited to learn more from the activity. 

The program started with a prayer and followed by the welcome remarks from Mr. Aldie H. Fajardo, 
Nutritionist-Dietitian V of the NDD. An inspirational message was given by the newly appointed Deputy 

The NDD prepared High-Dense Energy Cookies, Ham and Veggie Pizza, Creamy Egg Tart, Cheddar Biscuits and Polvoron.
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Executive Director for Hospital Support Service, 
Dr. Cecilia O. Gan. The first part of the lecture was 
given by Ms. Lilibeth L. Catap, Nutritionist-Dietitian 
II, where she explained the nutrition theme for this 
year “Malnutrisyon Patuloy na Labanan, First 1000 
Days Tutukan!” She emphasized the importance of 
proper nutrition from pregnancy up to the first 2 
years of a child.

A lecture on maternal health and safety duringthe 
pandemic was given by Dr. Maria Estrella Y. 
Flores, Obstetrician-Gynecologist and Head of our 
Perinatology Section who highlighted the most 
pressing questions on how to have a safe pregnancy 
given our current situation. Updates on the latest 
research studies and processes were also shared 
by our expert speaker. 

In between lectures, a short question and answer 
game was given by Ms. Cynthia C. Canonicato, 
Nutritionist-Dietitian II, to our virtual participants.
Prizes as verified with the assistance of Ms. 
Honelyn V. Lolarga, Nutritionist-Dietitian II were 
given to the participants. The closing remarks was 
delivered by the Ancillary Department Manager 
Neonita T. Benafin, who thanked the NDD for 
coming up with the webinar lecture and to all who 
participated in the event. The nutrition month 
celebration was indeed a success, with the help and 
assistance from the Director’s Office and Personnel 
Development Division.

A cook prepares the Ham and Veggie Pizza for the patients of PCMC.
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