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T he Philippine Identification Card (PhilID) is the official 
non-transferable national identity card for Filipino citizens 
worldwide and foreign permanent residents in the 
Philippines which is now being implemented by the Philippine 

government. This document is a significant part of the people’s 
individuality in the country and abroad as well. 

Out of the suggestion of Ms. Odeth A. Villegas, Chief Accountant 
and support of Ms. Emma A. Mariano, Department Manager 
of Administrative Services, the Philippine Children’s Medical 
Center- Human Resource Management Division (PCMC-HRMD) in 
collaboration with the Philippine Statistics Authority (PSA) conducted 
a three-day PhilID registration at the 3rd Floor Multi-Purpose Hall 
last September 28-30, 2021 and extended for another one day due 
to some nationwide technical issues encountered during its first day 
of registration.

The project took a month-long preparation, from creating a team, 
discussing logistics and other needs. A systematic and strategically 
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scheduled registration dates along with 
important reminders and instructions 
for employees was deployed to ensure 
crowd control and smooth flow in the 
venue. Strict health safety protocols 
such as wearing of facemask/faceshield 
and social distancing were observed. 
With the aid and cooperation of the PCMC 
Community and the rigorous efforts of 
the HRMD team and the PSA team, it has 
served and registered 84.5% or 1,154 
employees, job orders and outsourced 
personnel out of the 1,366 personnel 
who initially took part in the survey 
related to the said planned activity.

Ms. Mary Grace E. Morales, HRMD Head, 
cited that the objective of this project is 
to assist employees and other personnel 
to basically register without the fear of 
being exposed in crowded places from 
other registration facilities. 

Ms. Emma A. Mariano, Administrative 
Services Department Manager added 
that PCMC wanted its employees to be 
taken cared of.

The Team would also like to express 
its gratitude to all the officials and 
employees for the consolidated efforts, 
support and cooperation in making this 
event successful. 

In conclusion, PCMC OIC Executive 
Director, Dr. Sonia B. Gonzalez is very 
grateful for this wonderful project 
which was made possible despite the 
challenging pandemic.

Dr. Sonia B.Gonzalez, PCMC OIC Executive Director 
doing the biometrics.

Continued from page 1

COVID-19 Busters:  
Transporting 
PCMC healthcare 
personnel  
during ECQ
By Jaclyn D. Paderon, Head, PCMC Taskforce 
for Transport Services

One of the challenges caused by the COVID-19 pandemic 
to the healthcare personnel is to report to duty on time 
despite the struggle of commuting to work and going 
home every day.

The declaration of Enhanced Community Quarantine (ECQ) 
for the entire Luzon due to surge of COVID-19 on March 
17, 2020 became a very strong challenge to Philippine 
Children’s Medical Center (PCMC) personnel who were 
enforced to fully perform and assume their regular duties 
and functions. 

To aid PCMC healthcare workers, the PCMC Taskforce for 
Transport Services launched the “COVID-19 Busters”. Each 
transport service route was given amusing names “Super 
Nova” (Novaliches route), “Mighty Manila” (Manila), “Star 
Valen” (Valenzuela), and “Star Troopers” (Monumento) to 
at least lighten the challenging mood brought about by the 
pandemic. These routes were later continued even after 
the declaration of the General Community Quarantine on 
August 19, 2020 through PCMC support partners such as 
the Department of Environment and Natural Resources, 
the Local Government of Quezon City, Ang Probinsyano 
Partylist headed by Congressman Ronnie L. Ong, and the 
Department of Health through its financial subsidy, the 
RA 11469 also known as Bayanihan to Heal as One, until 
December 31, 2020. 

Likewise, Taskforce Free Shuttle Service launched Gas 
Refuelling through MCO No. 18 s. 2021 in February 2021. 
This program primarily aimed to maximize the utilization of 
the remaining fund for the transportation granted by the 
Department of Health particularly to those employees who 
were not able to avail of the free transport shuttle services 
last year. Employees who report to work using their 
personal private vehicle/s had the opportunity to gas-up at 
Seaoil Station Brgy. South Triangle Branch to augment their 
transportation expenses until June 30, 2021.
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The early experience of PCMC 
cardiovascular surgery and 
intervention
By Rachelle Angeli R. Niñalga, MD | Head, Section of Cardiology 

Just before the pandemic broke out in March 2020, 
five patients were presented during a preoperative 
conference attended by the cardiologists, congenital 
cardiovascular surgeons,cardiovascular anesthesia, 
residents and fellows, echosonologists and 
nursing services with consensus for elective open 
heart surgery. The patients were scheduled and 
prepared accordingly.

EGD, a 5 year old male from San Fernando, 
Pampanga, was diagnosed with CHD, ASD 
Secundum the year before. He presented with 
diaphoresis during infancy and later, palpitations 
especially during active playing. A bout of cough 
and colds prompted consultation where a murmur 
was noted and chest x-ray showed cardiomegaly. 
He was referred to PCMC and was subsequently  
pre-screened for open heart surgery. He successfully 
underwent ASD Pericardial Patch Closure last 
February 14, 2020. 

XP, a seven year old male from Metro Manila, was 
diagnosed with CHD, ASD Sinus Venosus with PAPVR 
(RUPV to RA). He presented with diaphoresis since 
infancy with incidental finding of murmur at 5 years 
old. He was referred to PCMC and was subsequently 
accepted for open heart surgery. He successfully 
underwent ASD Pericardial Patch Closure with PAPVR 
repair last February 21, 2020.

MTL, a fifteen year old female from Apalit, Pampanga, 
was diagnosed with CHD, ASD Secundum at seven 
years old. She presented with intermittent chest pain, 
palpitations and easy fatigability. She was maintained 
on heart failure medications and corrective surgery 
was recommended by 12 years old. Due to financial 
constraints, she was referred to PCMC for open heart 
surgery. She successfully underwent ASD Pericardial 
Patch Closure with Tricuspid Valve Ring Annuloplasty 
last February 28, 2020.

SA, a ten year old female from Plaridel, Bulacan, was 
noted to have incidental finding of murmur at eight years 
old. Because she was asymptomatic, consultation 
with pediatric cardiologist was delayed until present 
age. Two dimensional echocardiogram showed CHD, 
VSD Subpulmonic prompting referral to PCMC for 
corrective surgery. She successfully underwent VSD 
Pericardial Patch Closure last March 6, 2020.

The fifth patient was scheduled on March 13, 2020 
but was deferred due to the impending lockdown on 
March 16, 2020.

On December 4, 2020, the Cardiovascular 
Laboratory finally commenced operations with a 
dedicated support staff of laboratory technologist, 
cardiovascular nurses and radiology technologists. A 
fifteen year old male with CHD, Doubly Committed with 
PAH underwent Hemodynamic Studies to determine 
operability and a three-year old male underwent 
Transcatheter Device Closure of PDA (PDAC). Both 

It’s a wrap for the first open heart surgery of the PCMC cardiovascular 
surgery program.

The first cardiac catheterization procedure of the Philippine Children’s 
Medical Center on December 4, 2020
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patients braved community quarantine restrictions 
despite transportation limitations to be able to come 
to PCMC for their procedures.

All the four patients who underwent open heart surgery 
had no complications and repeat imaging studies 
showed good post-operative results with no residual 
defects. They were discharged after seven days of 
hospital stay with markedly improved well-being and 
functional class 1. They were able to follow-up after 
discharge wherein heart failure medications were 
tapered and eventually discontinued. Likewise, the 
patient who underwent PDAC had no complications, 
with device in place and no leak, and subsequently 
weaned from heart failure medications.

Screening, preparation and admission of patients 
during the pandemic with community and travel 
restrictions along with procurement of medical 
supplies and the prioritization of manpower to critical 
areas like the COVID ward have hampered our delivery 
of cardiovascular procedures and targets set. But 
as the famous inventor Alexander Graham Bell once 
said, “When one door closes, another one opens.” 
The Section of Cardiology received interesting 
inpatient referrals this 2021 that warranted urgent 
open heart surgery.

A four-month old female from Pangasinan was initially 
admitted to PCMC for repair of bladder exstrophy. 
She was later referred to Cardiology Service for 
a catheter-related non-resolving right atrial mass 
that proved to be a diagnostic dilemma. She was 
initially managed as Infective Endocarditis because 
of blood culture growth, however, the RA mass 
was unresponsive to the proper antibiotics. Then 
management then shifted to thrombolysis, however, 
the RA mass was still unresponsive even to maximized 
dose of heparin. Hence, the patient underwent 
successful excision of RA mass last March 19, 2021, 
which, on histopath, turned out to be a myxoma. The 
patient was finally discharged one week after surgery 
with no tumor recurrence. This interesting case was 
presented by a senior resident for Grand Rounds in a 
hospital conference.

A seventeen-year old female from Laguna was 
transferred to PCMC from a specialty center for the 
multi-disciplinary management of systemic illness 
presenting with generalized edema, acute kidney 

injury, acute liver injury, neuropsychiatric symptoms 
and incidental finding of CHD, VSD Subpulmonic 
with RCC prolapse and AR severe. Repeat 2DEcho at 
PCMC showed Ruptured Coronary Sinus of Valsalva 
(RCSOV). The initial consideration was Systemic 
Lupus Erythematosus but was ruled out with a 
negative ANA and anti-dsDNA results. Neurologic 
work-up including cranial CT scan and EEG were 
normal. Wilson’s Disease was ruled out by the GI 
Service with normal ceruloplasmin result and resolved 
transaminases. Acute kidney injury also resolved, 
however, the C3 result remained low. Because of the 
non-resolving edema, the consensus was to do open 
heart surgery for correction and relief of heart failure. 
Hence, the patient underwent successful VSD Patch 
Closure with PTFE extending to the ruptured SOV 
last April 7, 2021. She was discharged one week after 
surgery with edema resolved and improving C3 level.  
This challenging case was also presented by a senior 
resident for Grand Rounds in a hospital conference.

The ray of light in dark skies turned out to be the 
youngest patient who underwent the most difficult 
open heart surgery. An eight-day old male caught 
during the third lockdown in NCR, was accepted as 
a coordinated transfer from a hospital in Las Piñas. 
He was diagnosed with CHD, d-TGA with IVS, PDA, 
PFO. A multi-disciplinary conference was facilitated 
between the two hospitals with the referring pediatric 
cardiologist from Las Piñas and the Congenital Team 
and NICU of PCMC. Having evaluated that the patient 
was an ideal candidate for Arterial Switch Operation, 
the PCMC Team accepted the coordination for 
transfer and scheduled the open heart surgery. 
Awaiting transfer requirements including a negative  
RT-PCR swab, the NICU, OR and Nursing Services 
facilitated the preparations with the Congenital Team. 
And on March 26, 2021 and the second hospital 
day, the patient underwent ASO, the first in PCMC 
history. He was transferred stable to the NICU and 
was successfully extubated on the 5th postoperative 
day. He was eventually discharged after completion 
of antibiotics. It was a providential event as this 
happened during Easter week. Despite our limitations 
as neophyte provider of advanced cardiovascular 
services, the Congenital Team took to task this 
difficult case and relied on team effort with all the 
services. Truly, this newborn proved to all of us that 
the great gift of Easter is Hope.

And similarly, while we health care workers and our 
patients continue to struggle during this protracted 
pandemic, we must never lose HOPE that this too, 
shall pass. Let us celebrate our small victories even 
in times of adversity. And we move on to the next 
adventure that awaits, with hope and faith.

“Of all ills that one endures, hope is a cheap and 
universal cure.” - Abraham Cowley 

It’s a wrap for the first interventional cardiology procedures of PCMC with 
hemodynamic studies for PAH and transcatheter device closure of PDA 
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The COVID-19 pandemic has 
created an unprecedented 
situation which affected us all 
but amidst this health crisis and 
the challenges brought about by 
the new normal, the Pulmonology 
Section of the Philippine Children’s 
Medical Center innovates  
continuously to serve our children.

Patients seen at the OPD 
are now being served using 
Teleconsultation through the 
Facebook Page PCMC Pulmo 
Pedia. Through this platform, 
there is constant communication, 
follow up, and monitoring of 
patients especially those with long 
term pulmonary diseases, without 
having them go to the hospital, lowering their risk of being exposed outdoors.

While home visits have been a practice even before the pandemic, this effort has been continued to ensure 
that the health status and respiratory condition of mechanically ventilated patients are monitored. Through 
this, the readiness for weaning off from mechanical ventilatory support is constantly being evaluated and 
immediate health concerns are being addressed. 

As part of innovations for the new normal set-up, the section thru Dr. Arnel Jiao, in partnership with Otsuka, 
conducted an online lay forum about Asthma as this is one of the most common long term respiratory diseases 

among children. This forum helped educate patients 
regarding the common manifestations of asthma, 
how it is diagnosed, controlled, and managed. 

The said forum was also in line with the National Lung 
Month’s goal of increasing public awareness among 
lay Filipinos about common pulmonary conditions. 

The National Lung Month is celebrated in the 
Philippines every August to foster awareness about 
respiratory diseases and emphasize the significance 
of promoting respiratory health. In this year’s 
celebration of Lung Month, the Philippine Academy 
of Pediatric Pulmonologists, where we are one of 
the founding members, has launched infographics 

regarding the importance of protecting the lungs against respiratory diseases and smoking, with the theme 
“Healthy Lung! Dapat Lung!”. This signifies the commitment to spread the value of preventive health care 
in maintaining healthy lungs.

August is the time of the year for lung health advocacy and action. Let us use this as an opportunity to unite 
and promote better lung health globally.

PCMC Section of Pulmonology 
innovates to serve patients in 
time of pandemic
By Excelle Grace Canonizado-Ritualo, MD | Pediatric Pulmonologist

In celebration of the National Lung Month 2021, the Philippine Academy of Pediatric Pulmonolo-
gists presents this infographic on Boosting Respiratory Health with its mascots PAP and PIP.

The Asthma online lecture was conducted live via PCMC’s Facebook page.
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The importance of generic 
prescribing amid a Pandemic
By Josephine Marie Angeline P. Sengson, RPh

Every September, we commemorate the passing 
into law of Republic Act No. 6675, also known as 
the Generics Act of 1988. This year marks the 
33rd anniversary of the Act, which was signed 
into law on September 13, 1988. The passage and 
implementation of the Generics Act was fraught 
with obstacles, not limited to the resistance of 
multinational companies and physicians. The 
Health Secretary Alfredo Bengzon declared the 
event “historical,” the law a “people’s bill.”

The full name of the Generics Act is “An Act to 
Promote, Require and Ensure the Production 
of an Adequate Supply, Distribution, Use and 
Acceptance of Drugs and Medicines Identified 
by Their Generic Names.” This is especially 
relevant because of supply shortages we face 
globally due to the Coronavirus Disease 2019 
(COVID-19) pandemic. Companies do not have 
enough stocks of a product due to demand, 
resource availability, manpower and quarantine 
guidelines. By not placing emphasis on a specific 
brand, physicians and pharmacists can help the 
general population with their medicinal needs.

By definition, generic prescribing is the use of 
generic name in writing prescriptions - with the 
brand name included in parenthesis if desired 
by the practitioner. This is enforced by both the 
Generics Act of 1988, and Republic Act No. 9502: 
Universally Accessible Cheaper and Quality 
Medicines Act of 2008. 

Compliance facilitates cost savings and gives 
patients a choice when filling their prescription. 
Patients of the Philippine Children’s Medical 
Center (PCMC) come from mostly low- and 
middle-income families, and are diagnosed with 
chronic conditions. Their diagnoses may lead to 
recurring high costs in medicines, procedures, 
and living expenses. Generic prescribing may 
offset some of these costs, as generic medicines 
are cheaper than the innovator brand. With 
the rise of generic drugstores, availability of 
medicines is increasing, especially for those 
who are not residents of Metro Manila. With 
the rise of generic drugstores, availability of 
medicines is increasing, especially for those who 
are not residents of Metro Manila. When generic 
prescribing is followed, parents or guardians do 

not need to travel to the city to buy their child’s 
medicines, thus reducing their risk of exposure 
to COVID-19 and other illnesses.

As a government health facility, the PCMC is 
also bound to use generic terminology “in all 
transactions related to purchasing, prescribing, 
dispensing and administering of drugs and 
medicines.” Our supply of medicines in the 
pharmacy is procured by evaluation and public 
bidding, which guarantees the most affordable 
cost to our patients, while not sacrificing the 
effectiveness of the drug. Indeed, the Food and 
Drug Administration (FDA) is required to ensure 
that generic drugs are as safe and effective as the 
innovator brands before they can be registered 
and marketed. R.A. 9502 also has a clause for 
labeling of generic products and their equivalent 
therapeutic efficacy.

However, not all are familiar with generic 
prescribing. A fair number of physicians still 
emphasize brand names in their prescriptions, 
and some members of the general public still 
believe that the more costly a specific brand, 
the more effective. For the past fifteen years, 
several bills have been introduced in Congress to 
strengthen education, execution and compliance 
to the Generics Act, but so far only the R.A. 9502 
has been passed into law. 
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Awareness and practice of generic prescribing 
does not only benefit the patient and their family. 
The use of generics also generates more job 
opportunities, something which is also in short 
supply these days, as more pharmaceutical 
companies are established. As of now, small 
pharmaceutical companies deal with importation 
and distribution of medicines, with only large 
companies involved in the manufacture of such. 
But the time may come when we are also able to 
manufacture and export active pharmaceutical 
ingredients like other countries once we 
develop the manpower and technology due to 

demand for generics. This will drive down costs 
in the long run.

The COVID-19 pandemic has crippled a lot of 
industries, leading to less available funds for 
expenditures. Lockdowns have resulted in supply 
chain interruptions, and stock shortages for a 
lot of medicines. But generic prescribing may 
mitigate some of the problems this pandemic 
has forced us to face, with cheaper and more 
available generic alternatives. As the theme for 
this year’s Generics Month says: “Paigtingin ang 
Suplay, Generics gawing Abot-Kamay!”

PCMC advocacy on professional 
development for government 
hospital pharmacists
By Eddi Faye A. Magcamit, RPh

In the early 1990s, the Pharmacy Division began with 
the Unit Dose Drug Distribution System (UDDDS), 
followed by the manufacture of Total Parenteral 
Nutrition (TPN) in the mid 1990s, and the preparation of 
Unit Dose Syringe (UDSy) and Intravenous Admixture 
Services (IVAS) in March 2000. These services were 
originally developed in Western countries and then 
adopted by our Asian counterparts. Private hospitals 
as well as several government hospitals use UDDDS. 
While TPN and IVAS preparation are done in private 
hospitals and at the UP-PGH, Unit Dose Syringes, on 
the other hand, are currently solely prepared at PCMC.

Since CY 2007, Ms. Neonita T. Benafin, former 
Division Chief of the Pharmacy Division and now 
Department Manager for Ancillary Services, has 
been a member of the Department of Health-Health 
Facility Development Bureau’s (DOH-HFDB) Technical 
Working Group (TWG) for Pharmacy. The group was 
given the task of revising and developing the Hospital 
Pharmacy Management Manual as well as orienting 
pharmacists working in DOH hospitals nationwide. Ms. 
Benafin was given the task since PCMC is known for 

its Sterile Compounding Services. Pharmacists from 
other hospitals learned about PCMC’S compounding 
procedures and the benefits to patients during a 
series of orientations provided by the DOH-HFDB. 
The Pharmacy Division began receiving requests for 
compounding training after that. In 2018, the PCMC 
Pharmacy established the Sterile Compounding 
and Hospital Pharmacy Systems Training Program. 
Unfortunately due to lack of personnel and tremendous 
workload, the Pharmacy Department was only able to 
begin training in 2019.

On April 1-15, 2019, PCMC Pharmacy held its first 
Hospital Pharmacy Systems Training with a total 
of six (6) trainees from Dr. Jose Fabella Memorial 
Hospital, Cotabato Regional and Medical Center, 
and Loving Mother General Hospital and Diagnostic 
Center. Meanwhile, a total of fourteen (14) trainees 
from Tondo Medical Center, Region 1 Medical Center, 
Dr. Jose Fabella Memorial Hospital, and PCMC 
participated in the Sterile Compounding Training from 
November 4 to 15, 2019.
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The COVID-19 pandemic hampered the provision of 
training to pharmacists in 2020. The implementation 
of LGU lockdowns and physical distancing measures 
has disrupted the in-person/hands-on compounding 
training. Despite the challenges, the Pharmacy 
Division continued its Virtual Training on Sterile 
Compounding using online platforms from August 2 to 
6, 2021 due to numerous requests. Different hospitals 
participated consisting of Cotabato Regional and 
Medical Center (13 participants), East Avenue Medical 
Center (4), Eastern Visayas Medical Center (Tacloban) 
(2), Northern Mindanao Medical Center (CDO) (2), 
Region 1 Medical Center (Dagupan) (4), Rizal Medical 
Center (4), Tondo Medical Center (4), and Valenzuela 
Medical Center (4), totaling 35 participants.

The trainers reviewed pharmacist competencies, 
compounding standards, and compounding 
processes, as well as topics concerning safe 
compounding practices, patient profiles, proper 

storage of compounded products, pharmaceutical 
calculations, and medication reconciliation. According 
to the feedback obtained, participants considered 
the topics to be very useful not only for the adoption 
of Sterile Compounding in their individual institutions, 
but also for their current hospital pharmacy practices. 

Five (5) of the eight (8) participating institutions have 
targeted Compounding and/or Oncology Pharmacy 
Training for their pharmacists in their Institute 
for Solidarity in Asia - Performance Governance 
System. Similarly, one of PCMC’s breakthrough 
deliverables in the Proficiency stage audit of  
ISA-PGS is the Pharmacy Division’s Training Program. 
Indeed, the organizers have been inspired by the 
excellent comments from the trainees to continue 
giving relevant and informative training programs to 
interested hospitals in order to provide high-quality 
pharmaceutical products and services.
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