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T he Philippine Children’s Medical Center (PCMC) 
received a Certificate of Appreciation from the Civil 
Service Commission (CSC) via a virtual program for the 
unrelenting efforts and extraordinary services rendered 

by the agency’s hospital frontliners amidst the COVID-19 pandemic. 

Dr. Sonia B. Gonzalez, PCMC OIC Executive Director, and Ms. Mary 
Grace E. Morales, Human Resource Management Division (HRMD) 
Head attended the said virtual program held last September 27, 2021.

The CSC Officials commenced the special program and presented 
certificates to the invited agencies and frontliners. A candle lighting 
and flower offering ceremony was conducted to honor the frontliners 
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Dr. Sonia B. Gonzalez, Ms. Mary Grace E. Morales and Mr. Ronnel P. Dimaala offer candles and 
flowers to PCMC fallen heroes.
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who succumbed during the battle against COVID-19. Also, video 
tributes serenading frontliners were presented during the program 
cascading their priceless service during the crisis. 

CSC Commissioner Aileen Lourdes A. Lizada mentioned that 
nurses became the parents and guardians of the children who were 
admitted to the COVID-19 wards, which is something unique to the 
Philippine Children’s Medical Center (PCMC). The nurses did not 
falter in the performance of their duties with added responsibilities 
and challenges, and one of these was Mr. Ian Anthony Vilog, Nurse 
II, our Bayaning Nars who died on 26 July 2020.

COVID-19 in the workplace: 
The PCMC experience
By Aubrey O. Artienda, MD, DPPS | Fellow, Infectious Disease

The World Health Organization (WHO) 
declared Coronavirus Disease-19 (COVID-19) 
as a pandemic last March 2020. Around this 
time, the Philippine Children’s Medical Center 
(PCMC) reported the very first COVID-19 case 
among its employees. By the end of September 
2021, the cases among PCMC employees 
have reached 459.

The virus that causes COVID-19 is the Severe 
Acute Respiratory Syndrome Coronavirus-2 
(SARS-CoV-2). Like other viruses, SARS-CoV-2 
evolves over time resulting to variants. These 
variants become worrisome since they have 
altered properties that affect transmissibility, 
associated disease severity, the performance 
of vaccines, therapeutic medicines, diagnostic 
tools, or other public health and social measures.

The WHO recommended using the Greek Alphabet in naming these variants to avoid stigma in countries 
where they were discovered, and for ease and practicality during discussions with non-scientific audiences. 

Different variants were postulated to cause the surge of cases worldwide. In the Philippines, the 
University of the Philippines—Philippine Genome Center (UP-PGC) has been monitoring these variants 
since August 2020. 

This August 2021, the Department of Health (DOH), UP-PGC, and UP National Institute of Health reported 
the Beta variant as the predominant variant followed by the Alpha and then the Delta variant.

An update was released last September 2021, and 640 additional Delta cases were reported making 
the total reach 2,708, overtaking the number of cases for the other variants. In line with this,  

Continued on page 3

A PCMC Medical Social Worker conducts interview and assessment in a new 
normal set-up.
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due to rising cases reported, the 
DOH announced to the public last 
August 2021, to assume delta 
variant community transmission in  
the country.

The Delta variant is known for its 
high transmissibility. This variant 
was observed to cause more severe 
disease, especially in unvaccinated 
people. Prevention of its spread has 
then been a primary concern. 

In PCMC, the trend of COVID-19 cases 
among the hospital staff had been 
modest, but surges were also seen in 
the month of July in 2020, April and 
September 2021, which coincided 
with the national surges. The same 
pattern was observed in the patients 
admitted for COVID-19. 

Due to the increasing number of cases and further emergence of variants worldwide, different approaches 
to control the spread of this novel disease have been conducted and vaccination was expedited as well. 
An initial survey among PCMC employees regarding the anticipated rollout interestingly showed that 
75% of the employees were willing to be vaccinated. As the series of vaccinations were completed, it 
was not surprising that full immunization reached about 92%. Among these fully immunized employees, 
46% received Sinovac, another 46% received AstraZeneca and the other eight percent were vaccinated 
in other facilities of their choice. However, six percent of the PCMC workforce remain unimmunized.

The occurrence of COVID-19 among the PCMC employees continues to be reported despite vaccination. 
There has been a total of 113 COVID confirmed cases among the 1,620 fully immunized employees, 
hence making up a seven percent breakthrough rate in PCMC.

Forty-five percent of PCMC employees who had COVID-19 were not vaccinated, 30% were incompletely 
vaccinated and 25% were fully vaccinated. Regardless of their immunization status, the majority had 
the mild form of the disease. Nonetheless, those who did not receive any COVID vaccine and those who 
had incomplete vaccination seemed to be more vulnerable to having the severe or critical form of the 
disease. Two percent of those incompletely vaccinated and two percent of those who had no vaccine 
had severe or critical forms of the disease. 

Based on contact tracing among the confirmed cases, community transmission appeared to be more 
common than workplace exposure. With respect to the profession, the nursing division, which comprises 
the majority of the frontliners, registered the highest number of COVID-19 cases.

Eighty-two percent of the personnel who had COVID-19 claimed to have no breach in the recommended 
minimum health protocols. However, among those who admitted the breach, staying together in an 
enclosed room was the most common, at 8%.

In the PCMC data, there have been ten outbreaks since the pandemic started. These were seen in the 
operating room, pathology division, and emergency room in the months of March, July, and December 
of 2020, respectively. There were no identified breached protocols during these outbreaks. 

For the year 2021, simultaneous with the national surge, outbreaks were seen in the outpatient 
department, billing section, perinatology division, director’s office, emergency room, dietary section, 
and the hematology-oncology unit in the months of February, March, August, and September. In these 
areas, the disclosed breach in protocol was due to eating together.

From the PCMC experience with COVID-19, as has been observed worldwide, vaccination does not 
prevent infection from SARS-CoV-2, but it reduces the risk of hospitalization, severe illness, and even 
death. Therefore, vaccinated or not, everyone is encouraged to continue to be vigilant and responsible 
in observing the minimum health protocols in the workplace or even in the community.

PCMC Nurses observe social distancing even in the nurse station.
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Working to end Tuberculosis 
in the middle of a pandemic
By Liezl T. Malabanan, MD | National Tuberculosis Program Medical Coordinator

With the common goal of attaining a TB-free 
Philippines, the TB DOTS Clinic of the Philippine 
Children’s Medical Center has been working 
hand in hand with the National Tuberculosis 
Control Program of the Department of Health in 
providing access to quality TB Services. Since 
its institutionalization in the hospital, it has aided 
in the diagnosis, treatment, and prevention of 
Tuberculosis among children and their families 
throughout the country.

When the COVID-19 pandemic struck in 2020, it has 
drastically affected the provision of basic health 
services, especially for children. And as expected, 
there was a significant decrease in the number of 
patients seen and managed at the TB DOTS Clinic. 
Was this good news for the clinic? The answer is 
no because this scenario reflected that there were 
delays in finding and treating active TB cases in 
children in the country. And as the mission of the TB 
DOTS Clinic, is to help the national health sector in 
reducing the burden of TB in the country, initiatives 
and innovations were thought of and acted on.

To bridge the gap to the patients referred for 
screening and workup for TB, the clinic devised a 
mechanism to attend to them despite the current 
restrictions. Services for screening and diagnosis 
such as Tuberculin skin testing, GeneXpert analysis, 
and imaging tests were continually given to them. 
If patients needed any financial help, they were 
referred to a medical social service for assistance. 
Counseling before treatment was also provided 
by the clinic physician and nurse to every patient 
seen. For patients who are currently enrolled in the 
clinic for their treatment, their regular follow-up 
schedule was adjusted to at least every month. This 
was done through teleconsultation for their safety 
and convenience. They are also provided with 

sufficient anti-TB medications so that they will 
complete their treatment and will not miss any dose. 
The monitoring for treatment compliance and for 
any adverse drug reaction was done regularly with 
the use of social media messaging application and 
text messaging. The were a few patients who opted 
to continue their treatment through their nearby 
local health centers. The cases were properly 
coordinated and endorsed to their new treatment 
partners so that the transition will not hamper their 
management. These adaptations and innovations 
were done to ensure that despite the limitations 
the pandemic has brought, PCMC services will not 
be interrupted.

One important strategy of the National Tuberculosis 
Control Program of the Department of Health is 
to enforce standards on TB care and prevention. 
This was implemented this year, with the online 
training course on the 6th edition of the Manual 
of Procedures. Aside from the personnel from 
the TB DOTS Clinic, several doctors from the 
General Pediatrics Services Division, Section 
of Pediatric Infectious Disease and Section of 
Pulmonology were able to attend and update their 
knowledge on the policies and procedures related 
to TB case management. This online training was 
recently opened to all the residents and fellows 
of the hospital. 

The ending of the pandemic may not be certain. 
But one thing is for sure, the TB DOTS Clinic will 
strive to continue its mission to end Tuberculosis. 
With its unceasing pledge to provide quality 
services, hopefully more and more children will be 
free from Tuberculosis.

TB DOTS Clinic Nurse administering a Tuberculin Skin Test to a 
Presumptive TB patient.

TB DOTS Clinic physician and nurse counseling a mother prior to 
starting anti-TB medications.
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2021 RT Webinar: A successful 
virtual annual gathering
By Rigmor Rivera-Dygico, RTRP | Chief Respiratory Therapist

More than nine hundred registrants attended this 
year’s Respiratory Therapy Postgrad webinar held 
last October 19, 2021. 

The 6th Respiratory Therapy Post Graduate Course 
webinar entitled “Pediatric Pulmonary Diagnos-clicks: 
Old & New Techniques” had 904 registrants with 
590 unique viewers and 460 concurrent viewers 
composed of Respiratory Therapists both local and 
abroad, and Philippine-based Doctors and Nurses. 

The program which highlighted the pulmonary 
diagnostics in children started with an opening prayer 
led by Mr. Jay Arnie F. Porlares, RTRP. The Opening 
Remarks was delivered by Dr. Emily G. Resurreccion, 
Head, Section of Pulmonology.

The morning session focused on the Pulmonary 
Function Test in Children with “Blowin’ PFT” by 
Dr. Vicente Carlomagno D. Mendoza II, Pediatric 
Pulmonologist. Dr. Mendoza discussed the 
concepts of pulmonary function testing in children 
comprehensively including how to facilitate and 
evaluate pulmonary function testing thoroughly from 
neonates to pediatric age groups based on recent 
studies and research.

The next 2 topics concentrated on the machines and 
techniques used in different pediatric age groups. 
Ms. Zhyra R. Addun, RTRP Pediatric Respiratory 
Therapist adeptly discussed the Impulse Oscillometry 
and Tidal Breathing Analysis entitled “How’s of IOS & 
TBA” showing how to handle the equipment skillfully 
during the actual test and presented the advantages 
of IOS and TBA over other tests used to evaluate 
pulmonary function. 

It was followed by Mr. Dwight Ferdinand A. Cabaddu, 
RTRP Pediatric Respiratory Therapist who introduced 
with enthusiasm the Baby Body Plethysmography and 
FeNO2 entitled “Squeezing In-Baby Body/FeNO2”. He 
exhibited the integration of infant plethysmography 
and FeNO2 in pulmonary diagnostics as a vital 
diagnostic tool in modern Philippine practice.

The afternoon session continued with Dr. Cesar 
M. Ong, Pediatric Pulmonologist on “Scoping 
Through- Bronchoscopy & Nasopharyngoscopy”. 
Dr. Ong expertly explained the appraisal on the 
different applications and utility of bronchoscopy & 
nasopharyngoscopy achieving a definitive diagnosis.

Subsequently, Dr. Cristan Q. Cabanilla, Pediatric 
Pulmonologist featured the latest pulmonary 
diagnostic tool during this pandemic & diseases “Lung 
on Point: Point of Care Lung Ultrasound”, interactively 
showed the importance of point of care diagnostics 
and to assimilate lung ultrasound on to practice.

The last topic entitled “Infection Control-A Practical 
Approach” relived the practice of effective and 
efficient infection control in different settings. 
Ms. Gedaliah T. Orge, RTRP Pediatric Respiratory 
Therapist shared appropriate techniques for infection 
control in pulmonary equipment and the management 
of the structural facility in Philippine healthcare setting 
during the COVID-19 pandemic.

In response to the queries, an Open Forum was held in 
the morning and in the afternoon respectively, with the 
presence of the three (3) resource speakers from each 
session that lasted for almost an hour. The afternoon 
session open forum was followed by the closing 
remarks delivered by the Over-All Chair Ms. Rigmor 
Rivera-Dygico, RTRP Chief Respiratory Therapist.

Based on the Post Graduate Webinar Evaluation 
from 566 respondents showed an overall outcome 
summary of 96.31% rating from good to excellent 
responses as to seminar content and speaker quality. 
The webinar was given 6 PRC CPD units.
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PCMC Nursing: 
Caring with greatness
By Karl Allan Taguinod, RN | Co-Chair, 2021 Nurses’ Week Celebration Committee 

Despite the disruptions and challenges faced individually by the 
nurses and the nursing staff of the Philippine Children’s Medical 
Center (PCMC), they remained steadfast and passionately 
committed to fulfill their duties in serving sick children and 
their families.

The nursing workforce remained unified, demonstrating strength 
and agility as they battle through the day-to-day demands of the 
healthcare system. This success is attributed to all the nurses 
who demonstrated outstanding competencies and the strong 
leadership of the nursing management. 

As a respite from the most difficult battle that the nurses faced 
in this lifetime, the COVID-19 pandemic, the PCMC Nursing 
Service decided to celebrate the Philippine Nurses’ Week on 
October 25-29, 2021. 

The main event of the celebration of Nursing Week with the 
theme “Nursing: Caring with Greatness” was held last October 29, 
2021. During the event, the unconditional and exemplary services 
provided by the PCMC nurses and nursing staff during this 
unprecedented health crisis were recognized through the Nursing 
Excellence Award. 

The celebration was highlighted by the DEDNS tribute to all the 
nurses and their support group, the midwives, ward clerks, and 
nursing attendants. The video tribute encapsulated the stories 
of all the nursing staff into a narrative and a poem depicting the 
heroism of the nursing workforce. The Deputy Executive Director 
for Nursing, Dr. Amelinda S. Magno, PhD, narrated the realities and 
challenges, stories of love, unity, passion to serve, commitment to 
duty, fortitude, the resilience that forms the modern heroism of the 
nurses and nursing staff. The Nursing Symbolic Art of Heroism, a 
painting, where the poem is written together with all the names 
of the nurses, midwives, clerks, and nursing attendants, tells 
the story that a hero can never be a hero without the support of 
another hero. This painting tells a story of the unity and strength 
of the Nursing team! This Symbolic Art of Heroism will serve as 
a reminder, that PCMC bred “Modern Heroes” who have created 
a significant impact on the lives of mankind. Nursing Excellence 

Awards were also given to outstanding nursing staff, for their 
exemplary nursing clinical practice in different categories, Nurse 
I, Nurse II, Midwife II, Nursing Attendants I and II, and ward clerks. 
The COVID-19 WARRIORS (Bronze, Silver, and Gold) Awards were 
also bestowed to the nurses who were deployed in the COVID-19 
ward. COVID-19 Bravery Awards were also given to the nurses who 
were deployed in the COVID-19 ward from day one of the pandemic 
up to the present. A Patient’s Choice award, determined by the 
number of positive patient feedback, and Special Awards were 
also awarded to deserving nurses. The complete list of the names 
and pictures of the awardees were posted in the Nursing Wall of 
Excellence, now displayed in the lobby of the hospital. 

One of the highlights of the Nursing Week celebration was the 
video-making competition about “A Day in The Life of a Healthcare 
Worker.” All the entries were uploaded to the PCMC NSO 
Facebook Account.

The NSO believes that giving meaningful recognition renews 
the nurses’ pride in their profession and revitalizes their worth 
as healthcare providers, providing them a platform to express 
themselves to bolster their confidence and enthusiasm as they 
continue serving those in need.

Nursing staff pose before the camera during the Philippine Nurses’ Week celebration last October 29, 2021.

Deputy Executive Director for Nursing Services, Ms. Amelinda S. Magno 
during the Nursing Excellence Award 2021.
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Hagod sa Puso
Ni Amelinda Saldua Magno, RN, MAN, MScHSM, PhD | 
Deputy Executive Director, Nursing Service

Ito ay sining na simbolo ng 
katatagan at kagitingan,

Kagitingang ipinamalas ng mga bayaning  
hindi natinag ng pangamba at kapaguran,

Yumuko ngunit hindi sumukong tuparin  
ang sinumpaang tungkulin,

Pinanghinaan ngunit hindi tinalikuran  
ang mga nangailangan ng kalinga at pag-aruga,

Tinamaan ngunit hindi umatras sa laban,

Nag-uumapaw na dagdag pasanin,  
ngunit walang piniling bitiwan,

Pahirap hanggang sa sukdulan,  
ngunit ang laban ay hindi sinukuan,

Lumuha ngunit hindi nawalan ng pag-asa  
at pananampalataya.

Ito’y sining na sumisimbolo  
sa kagitingan ng mga nurses,

Kasama ang mga midwives,  
nursing attendants, at clerks.

Ito’y sining na hahagod sa ating mga puso  
sa habang panahon.

Isang sining na magpapaalala  
na ikaw ay isang makabagong bayani na 
walang pag-iimbot!

Mabuhay ang PCMC Nursing Service!!!

LITERARY
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PCMC takes pride in  
promoting breastfeeding
By Shiela Ann D. Masangkay, MD | Manager, Medical Services Department  

and Lu-an Bulos, MD | Neonatology Fellow

The health benefits of 
breastfeeding cannot 
be overemphasized, 
and because of breast 
milk’s inherent nutritional 
and non-nutritional 
immunologic properties 
which cannot be 
found in artificial milk, 
it is the best choice of 
nourishment for babies. 
This institution takes 
pride in our continued 
passion and collective 
effort in ensuring the 
early promotion of 

correct breastfeeding practices, early and continued 
support of breastfeeding mothers, and the temporary 
availability of safe donor milk to infants in need.

Republic Act 7600: The Rooming-In and Breastfeeding 
Act of 1992 escalated the breastfeeding advocacy in the 
Philippine Children’s Medical Center. In 1996, Dr. Gloria 
B. Ramirez, former head of the Neonatology Division, 
established the Alay Gatas Program by mobilizing Barangay 
Central’s community of health care workers and lactating 
mothers, educating them on the benefits of breastfeeding, 
proper collection of breastmilk, and motivated mothers 
to donate their extra milk to premature and sick babies in 
our NICU. The need for safe donor milk led to the invention 
of the Philippine-made pasteurizer in 1997 by Dr. Ramirez 
and Advanced Science Technology Institute Engr. Valentus 
and thus, the establishment of the PCMC Human Milk 
Bank, the first in the country and probably our institution’s 
first breakthrough.

Through the years, our mother-baby-friendly practices 
continue and have been sustained by staff and patients. 

Our Milk Bank continues to nourish and save patients, most 
especially the very low birth weight infants. On average, 
we can pasteurize 45 liters of milk per month, serving 
all in-patients and the prioritized outpatients from other 
hospitals or from home. 

Our breastfeeding policy fully supports the “Ten Steps to 
Successful Breastfeeding,” which time and again have 
faithfully served as our ‘commandments’ for promoting, 
supporting, and protecting breastfeeding. 

To ensure awareness, knowledge, and skills particularly 
among the newly hired paramedical personnel, our 
breastfeeding and lactation seminars are conducted bi-
annually, in January and August, rudely disrupted however 
by the pandemic. 

Although, last September 2021, in fulfillment of a future 
goal of reaching out and establishing a liaison with a 
provincial hospital for Perinatology/Neonatology services, 
health workers from Bataan participated in our virtual 
breastfeeding and lactation seminar. Certainly, in these 
trying times, extra effort needs to be exerted but we are 
only temporarily deterred by circumstances. We shall rise to 
meet the challenges that we face. 

As an institution, we have gone a long way. But more work 
needs to be done for our breastfeeding advocacy. Every 
day is a chance to promote and advocate. Admittedly, 
changes brought about by the times have added a new 
burden to our lives as health care workers. One doesn’t 
have to look far for help. It will certainly be worthwhile to 
contemplate and continue to be guided by our core values: 
Professionalism, Citizen-focused, Malasakit, and Creativity.

A mother breastfeeds her infant in the 
New Born Services Ward


